
DVUSD Community Education Preschool Programs
Questions Regarding Campus Classes Beginning 8/3/2020

Description Question Answer
Will my child be seen prior to the start of the school 
year for an assessment (my daughter had this 2 
years ago).

At this time, we will do a virtual meet and greet during the week of July 27; 
assessments will be done in the class once preschool begins.  If you are 
referring to the Developmental program, please contact the DVUSD Early 
Childhood office at 623-445-4991.  

Will there be a meet and greet before school 
starts?

There will be a virtual meet and greet the week of July 27.  Your child's 
teacher will contact you.

Will you still be having the open house on 7/24? There will be a virtual meet and greet the week of July 27.  Your child's 
teacher will contact you.

How many children in each class?  A maximum of 20 students may be in a classroom, however, this will vary 
depending on classroom capacity.  Class sizes can range from 10 to 20 
students.

Will there be smaller class sizes? As a licensed child care facility, we are working within AZDHS ratios.  Small 
groups will be limited to 2-3 students at a time.

Will the developmental preschools open as 
normal?

Questions regarding Developmental Preschool should be directed to the 
DVUSD Early Childhood office at 623-445-4991.

Will there be an option to distance learn for 
developmental preschool? If we, as parents, decide 
to keep our kids home this year, how would it affect 
existing IEP plans?

Please contact the DVUSD Early Childhood office at 623-445-4991.

Our major concern is in regards to social 
distancing. One of the main reasons we enrolled 
our child is for social and emotional development. 
Would social distancing, if implemented, hinder that 
development?

They will be in small groups within the same classroom, and the children will 
interact with one another throughout the day as they move to and from 
various play-based learning centers.

How will hands-on activities and manipulative be 
effected by social distancing?

They will be in small groups of 2-3; frequent handwashing; sanitizing of toys 
and classroom equipment

What social distancing measures will be taken?  
How will you be able to properly distance 
preschoolers and enforce that throughout the day? 
As well as keeping the children from touching 
other’s things, each other, etc.

This is a cohort group consisting of the same children being together in the 
same group every day.  Students will be spaced to maintain physical 
distancing, to the extent possible.  

Assessment or 
Meet and Greet

Class Size

Developmental 
Preschool

Distancing
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Drop Off and   
Pick Up

Some sites require passing through various areas 
of the campus to get to the classroom.  Will a more 
direct route be identified to lessen exposure/create 
a safer path?

We have requested an alternate drop off and pick up site at Boulder Creek 
HS, Sandra Day O'Connor HS, Legend Springs, and Sunset Ridge.

Extended Care Until schools start back in person I do not need 
before care for my child. Will there be an option to 
delay before care and prorate based on in person 
school start date?

If your child is enrolled in one of the campuses providing extended care, you 
may opt for this at a later time.

What will be the protocol if Covid is found in the 
classroom? 

We will follow the district protocol in place at that time, guided by the CDC 
recommendations and Maricopa County guidelines.  Please visit 
www.dvusd.org/covid19  for more information.  

Another concern is if a child or staff member show 
signs of being sick as the day progresses. How 
would that situation be handled? Would the child be 
separated from the other children until a parent can 
pick them up?

See answer above

Is there an option to forgo the fall semester, and 
begin again in the winter/spring, or perhaps a 
choice to begin later this fall?

You may re-enroll at a later time based on space available at that time.  

Can we choose to send her when we feel 
comfortable with the status of things?  

Yes.  Enrollment will be based on space available at any particular site at that 
time.  

What is the scenario if we are not comfortable with 
our child attending class until there is a marked 
decrease in coronavirus cases?

The choice is ultimately yours.  You may dis-enroll and have a credit on 
account for use later in the 2020-2021 school year.  To guarantee a spot for 
a later date would require payment of the spot until the time when you are 
ready to attend.

Can a spot be held for my child if we decide not to 
have her start on Aug 3 due to COVID concerns? 
Also, how long can a spot be held?

See previous answer.  The spot can be held as long as it is paid for. 

We are concerned about the high rate of infection 
in Arizona right now. Are you considering delaying 
the opening of class? 

We are planning to open the Community Education preschool classes, in the 
classroom, beginning Monday, 8/3/2020.

Lunch Number When will I receive her lunch number? At this time, all full days students will be required to bring a sack lunch.  We 
are working with the Food & Nutrition Department for a possible lunch service 
at some later date.

Illness

Delay Start Date
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Will the kids have to wear masks? There was an 
announcement from the state that children under 6 
didn’t have to wear them.

Maricopa County requires a mask to the best of their ability for ages 2-5.  It 
states "Adults with children 2 to 5 years old must make reasonable effort to 
make them wear masks inside enclosed public spaces".

Will the teacher and students be required to wear 
masks? Teachers and students will have to wear a face mask.
Would face masks be required at any point during 
the school day for children? Ex: Drop off/pick up, 
during class, walking down the hall.

Face covering is currently required throughout the day.  They will be able to 
take breaks from the masks, while eating and drinking, during physical 
activity, and when distancing can be practiced.

Parent Risk 
Factors

Will there be any bias on the children as a result of 
the parent's profession or risk factors?

No.  

As we have already paid for our child's spot for the 
month of August are we required to have her 
attend?

If you choose not to send your child at this time, a credit will be applied to 
your account which can be used to re-enroll in this program later in the 2020-
2021 school year.

If we decide not to send our child to pre-k, will the 
registration fees and first month tuition be 
reimbursed?

A credit will be placed on your account which can be used for a later re-
enrollment into this program in the 2020-2021 school year.

Will  she loose her spot due to absences? If you have paid for the spot and your child is absent, your will not be 
removed from the program.  Absences should be reported to your child's 
instructor daily.  A spot can not be saved if the account is not current.  

If we aren't comfortable sending back before other 
schools open, is there a penalty?

If you choose not to send your child at this time, a credit will be applied to 
your account which can be used to re-enroll in this program later in the 2020-
2021 school year.

What precautions will be taken to keep my child 
and the teaches safe?

Frequent handwashing, distancing, face coverings, sanitizing, small groups.

Will there be quarantine in event of a positive case 
in the classroom?

We will follow the district protocol in place at that time, guided by the CDC 
recommendations and Maricopa County guidelines.  Please visit 
www.dvusd.org/covid19 for more information.  

Schedule Will we have the option to modify our child’s 
schedule from full day all week to something 
shorter given Covid concerns?

Copper Creek and Sunset Ridge are full day only.  At other sites, you may 
reduce your day from full to half.  Please note that with the exception of the 
Early Learning Center, all classes are 5 days per week.  You may choose to 
send them less than 5 days, however, a credit will not be given for missed 
days.

Masks
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Substitutes In the event a teacher is sick and needs to stay at 
home for a long period of time, would you have 
subs readily available? We understand that 
consistency is very important in teaching. Hopefully 
class procedures do not vary too much in the event 
this occurs.

Community Education has a built-in substitute system within our department.

Will there be temp screening? At this time, parents will do a health screening each day at drop off.  
Temperature may be taken during the day if a child displays symptoms.

Will you be checking their temperatures before 
going into class how often are they going to be 
washing their hands sanitizing etc.

All students and staff will wash hands upon entering and exiting classroom, 
and frequently throughout the day; at activity transition, before/after snack; 
hand sanitizer is also used and is not a substitute for hand washing.  Proper 
and frequent handwashing is a standard practice in preschool.

Volunteers Schools are at the heart of a community and 
support relationships between members of that 
community. Our concern is not being able to 
facilitate those relationships with teachers/staff and 
other parents. Hopefully parents can still sign up 
and spend the day volunteering during class as 
there’s benefits to parent/family involvement. And 
we understand that holiday gatherings and events 
will most likely be cancelled, but hopefully there’s 
something else we can do in lieu of?

At this time, volunteers in the classroom are not permitted.  

Will there be an online option for preschool? Community Education is currently offering in person classes only.  Classroom 
Instruction will be the only model available for our Community Education 
preschool students, as Virtual Instruction is not conducive for this age group.

This is in school correct? Not online learning? 
Online learning does not work out for my child in 
pre-school.

This is in school; often referred to as "brick and mortar".

Why is preschool 
opening?

Why would pre k and k be ok to start school when 
all ages are not?

Preschool is considered childcare through our licensing with AZDHS.  

Temperature 
checks

Virtual learning


