Dear Student and Parent/Guardian:
In the fall, every student on campus will be issued an iPad (unless they bring their own) and
every student will be required to have a school Apple ID. We do not want students to use
their personal Apple ID--if they have one--on the school-issued iPad. The following
directions are very specific for one main reason: We DON’T want you to be required to enter
a credit card number while creating this School Apple ID. There are many different ways to
create an Apple ID, but only ONE WAY to create it WITHOUT the use of a credit card.
Everyone needs to set up an Apple ID, even if you did it last year, this will be a new Apple ID
with a different email address. Students who do not go through the process of creating this
Apple ID over the summer will be required to go to an extra station during walk-through
registration on July 28-31st. Those who come through having completed these steps will get
a “fast pass” to their iPad and get their schedules faster, too.
The first step is to find your district issued Google Email Address and Password.
1. Go to https://portal.dvusd.org/ and log in using your normal school computer login and password.

(Keep scrolling)

2. Click on Google Account Information.

3. You will then see your email address and password. Please copy this information down to a location that you can
bring with you during registration or take a picture of it in your phone. This email address with be the one you will
use to create your school Apple ID. BE CAREFUL AND SPELL LEARNER CORRECTLY!!!!

If you see two email addresses here, you MUST use the one that
ends in @learner.dvusd.org.

Next, Create an Apple ID on laptop or desktop computer so you will NOT need a credit card.
This link has the directions: http://support.apple.com/kb/HT2534 but you can follow the directions below that include
screen shots of what you are looking for at each step.

Below are screen shots for the process.
1. Open iTunes, (log out of your account personal account if you are already logged in) This MUST be done through
the iTunes application and NOT the internet. If you don’t have iTunes installed on your computer just Google
search iTunes and you will find the site to download the software for free. Now that you are in the iTunes program,
go to the iTunes Store by clicking the iTunes Store button in the upper-right corner of the window. If you use the
internet to create an iTunes account you will be required at the very end of the process to enter a credit card.

2. Go to the App Store.

3. Select any FREE app from the lists. You won’t ever actually download this app so it doesn’t matter which app you
choose. When you find a free item, click Free beneath its icon (it might say “get” instead of free).

4. When you're asked to sign in with an Apple ID, click Create Apple ID.

IMPORTANT: It is mandatory that you register your Apple ID using your school google email address. This was the
Google email address that we found in the beginning of these directions that ends with @learner.dvusd.org.
When you create your password for your Apple ID keep in mind the following:
You will need to think of a password that is






Eight characters long
Contains at least one number
Contains at least one upper case letter and one lower case letter
Cannot contain multiple or consecutive repeated letters
Cannot be the same as the account name or be a “common password”

** Then please keep this email address AND password in a secure location and bring it with you for walkthrough registration in July**

Apple requires you to fill out all the information on this screen. Please select
a commonly used personal email address to enter into the “Optional Rescue
Email.” If you forget your username or password, this will be used to send
you information to reset your password.

5. Follow the onscreen instructions. When you're asked for payment information, choose None as the payment type.

6. After you enter all of the information required, you'll be asked to verify your Apple ID by email. You must verify
your Apple ID or Apple will delete it in 24 hours. To do this you will need to go to the internet, go to the Gmail
account by searching on the internet or go to https://mail.google.com/ and log in using the email address and
password you found in the FIRST STEP OF THE DIRECTIONS (ends in @learner.dvusd.org and password
is you current Novell password which is usually you ID number. Do not use the password for the Apple ID you
created.

This is the email you should receive:

Once you hit the “Verify Now” button you should see this on the screen. You are all done!!! Please make sure you bring
your new Apple ID (your email address something@learner.dvusd.org and your Apple ID password with you for walkthrough registration in July.

